
Exent Digital Distribution Solutions
for Broadband Service Providers

Increase ARPU
Reduce access churn
Accelerate broadband penetration
Provide high-margin services

G a m e s - o n - D e m a n d .  P o w e r e d  b y  E x e n t .

Exent Games-on-Demand enables broadband service
providers to offer all types of games through the content
server, which is integrated into the Games-on-Demand
service website. Video game offerings span all games,
including small and big games and various genres – action,
strategy, sports and more.

A game selected from the website is delivered to the end
user via the streaming platform. The streaming mode
requires no installation and enables the user to enjoy the
game without fully downloading it, providing faster time-
to-play and a friendly, console-like experience.

The security platform makes sure the game cannot be
copied to other machines, or allows for copying with trial
licenses only. With the Exent unique DRM platform, the
game is available in online or offline mode. Games are
tracked and usage is recorded to make sure digital rights
restrictions are enforced and that billing is correct.

The game itself is played on the end-user machine, as if
it was locally installed and as if a CD of the game is locally
available. All standard game features and other usability
features are fully supported, ensuring the user enjoys the
complete original gaming experience.

How does the Exent solution work?

1-year results:
Profile of a successful BSP
Games-on-Demand service

2.5% penetration rate of broadband subscribers
8-10% usage in bundled model

Generate an average of $15/user/month

<10% churn from Games-on-Demand service

Enjoy 75% reduction in broadband access churn

Customer lifetime value: > $150

Customer acquisition cost: < $10

65% conversion of 2-weeks trial

Users average 30 hours of game-play per month

Rich content library addressing all gaming needs

Exent is the leading global market solutions provider
for broadband-based monetization of PC and video
games. Exent delivers technologies and products for
various markets, including video game publishers,
broadband service providers, consumer portals,
consumer electronic manufacturers, media companies,
advertising agencies, brand owners, retailers and others.

Among the companies using Exent’s technologies and
services are Comcast, Verizon, Intel, Bell Canada, Turner
Broadcasting, RCN, Telefonica, Deutsche Telekom, France
Telecom, Portugal Telecom, KPN, Telstra, and others.
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Capture additional revenue from users, and avoid VAS dollars going to 3rd party
services. Break out of the vicious cycle of competitive bandwidth cost wars.

Gaming users are 75% less likely to churn from the service than regular users;
50% less likely than users of other value added services. Users are reluctant to
forfeit ‘games libraries’ and ‘achievements.’

Game packages appeal to many different target markets and encourage adoption
of high bandwidth packages.

Bundling of online gaming services provides unique value.

Offer highly targeted advertising by profiling your audience according to usage
patterns.

Games-on-Demand services cater to every taste and age group, with the flexibility
to offer games for both 2’ (desktop/laptop) and 10’ (living room) gaming
environments, through various business models.

With Exent’s In-Game advertising technology, you can generate ancillary revenues
and enable mass market penetration, subsidizing content costs and user fees.

Leverage Exent’s strong relationships with industry-leading publishers, and a
library of thousands of titles.

Exent professional services, integration, and content facilitation & aggregation
enable fast and easy service launch.

Further your strategic goals with the model that suits your needs, including free
(ad-based), subscription, purchase, try-before- you-buy and rental, all available
on a single platform.

Easy integration, based on extensive experience implementing Games-on-
Demand solutions with tier-1 providers. Exent content facilitation & aggregation
reduces legal costs and licensing processes.

Appeal to any and all audiences with rich, easily accessible content.

Providers can now offer Games-on-Demand packages that deliver titles for the
media center in the living room. Leveraging Exent’s game enablement technology,
game behavior is optimized to better fit the living room environment, providing
support features such as gamepad keyboard/mouse emulation, remote control
data entry, font/color adjustments, and GUI display transference.

Features such as click-to-play, no-install, hardware and software detection,
multiplayer enabling and CD-key support assure the highest levels of user
satisfaction.

Increase ARPU:

Reduce access churn:

Improve adoption rates:

Differentiate:

Generate advertising revenue:

Appeal to the mass market:

Enjoy integrated
advertising revenues:

Provide attractive content:

Enjoy quick time to market:

Implement any business model:

Lower total cost of
implementation:

Deliver any type and size of game:

Support 10’ Games-on-Demand:

Offer unprecedented usability:

Games-on-Demand is fast becoming the value-added service of choice
for service providers, offering proven benefits. With on-demand gaming,
BSPs can:

The Exent solution offers unique features, based on state-of-the-art
technology, providing BSPs with unmatched opportunities. Our solution
enables you to:

Why Exent-powered
Games-on-Demand?

Why Games-on-Demand?

Broadband access penetration is breaking new highs.
At the same time, with the introduction of technologies
such as fiber-to-the-home (FTTH) and higher speed DSL
and cable modem access connectivity, service providers
are in a battle for customer ownership, retention and
reduced churn.

In order to differentiate themselves, broadband service
providers (BSPs) sell packages with ever-increasing download
and upload speeds and stretch their margins to lower
levels, to acquire their share of the precious customer
base. This situation presents a serious challenge to service
providers– the downward spiraling of price with a
concurrent increase in the cost of service can ultimately
lead to losses.

In order to successfully – and profitably – attract and retain
subscribers, BSPs need to be flexible and increase the
stickiness of their offerings. The way to do this is to fully
embrace the idea of value added services, such as Games-
on-Demand.

Exent is breaking new ground

Exent Technologies provides a unique set of digital
distribution solutions that enable broadband service
providers to offer Games-on-Demand packages to end
users on both the 2’ and 10’ gaming platforms. Games-
on-Demand has proven to be a great value-added service,
increasing ARPU, creating broadband adoption demand
as well as providing a dramatic decrease in customer churn
from the access service, compared with users of other
value-added services.

Games-on-Demand services are also a great way for service
providers to ‘justify’ higher connectivity speeds to their
end-users.

Exent Games-on-Demand Services
for BSPs

Exent powered Games-on-Demand services enables service
providers to launch a value-added gaming service over
their broadband access infrastructure, available to end
users over xDSL, coaxial cable-modem or fiber-to-the-
home (FTTH) connectivity.

The service supports both the 2’ and 10’ gaming
environments and includes various types of gaming
offerings, through free (ad-based), subscription, purchase,
try-before-you-buy, and rental models.

Small and large games can be delivered through a
bandwidth efficient streaming delivery method. Streaming
provides users a no-install experience, for faster time-to
play and an and an overall easier, click-to-play experience,
which in turn encourages additional users to sign up.

Leveraging a state-of-the-art delivery and security platform,
online games delivery is completely secure, and tightly
integrated into Exent’s online DRM solution. The solution
is available either as a licensed platform or a hosted
turnkey service.

Other optional services from include marketing consulting,
content facilitation & aggregation, integration and other
professional services, ensuring shorter time-to-market and
lower up-front investment.

Broadband access penetration is
breaking new highs
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